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International Products and Services Expo 
 
Join Us.…GSA’s annual FREE training extravaganza will be held in Orlando, Florida, May 22-24, 2001.   
 
EXPO 2001 is a dual Training Conference/Exposition designed for the Federal acquisition community to aid 
in everyday procurement decisions.         

                                                                                                             . . .See Page 3 for complete details.  

                                                            Las Vegas, NV—April 2-5, 2001.  

Network Services Conference  
  

  

 
 

The GSA/FTS Network Services Conference is an important 
event for telecommunications and IT personnel across the 
government.  Over the years, the FTS network forums have 
proved to be an economical and effective way for the federal 
network and IT community to gather together, to share lessons 
learned and plans for the future.  
 
Please mark your calendar, register, and plan to join us at the 
Conference which will be held at the Las Vegas Hilton, Las 
Vegas, Nevada, April 2-5,  2001.  

The General Services 
Administration, Federal 
Technology Service is proud to 
announce the 2001 GSA/FTS 
Network Services Conference. In 
cooperation with our customers, 
industry partners, and AFCEA 
International, we have developed 
an exciting program, and invite 
you to  "Experience the Magic" as 
we explore and highlight 
government telecommunications 
challenges and opportunities. 

For registration information visit:   http://www.gsa-fts.com 
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March 2001 



Page 2                                                                                   INFORM                                                                         March 2001 

                                                                 Information sharing and express service delivery made easy. 

GSA awards $3.6M VA Express Card contract 
The GSA Federal Technology Service (FTS) has awarded the first "task order" from its Smart Access Common 
ID Contract to Maximus Inc., one of five prime vendors chosen to provide services under this contract. 
 
This task order is a multiple award schedule for which Maximus Inc., and four other prime vendors were 
qualified to provide smart card services to the federal government.  This contract award of $3.6 million is for the 
U.S. Department of Veterans Affairs (VA). Plans are to issue the "VA Express Card" to approximately 200,000 
veterans in the Greater Chicago, Illinois, area by June 2001.  
 
Initially, this card will contain an individual veteran's administrative, clinical, and benefits eligibility information, 
as well as electronic keys that will allow veterans to conduct digitally-signed transactions over the Internet. 
Additional e-government services may be added as the project progresses. Use of smart card technology will 
minimize the time veterans wait for services and ensure accurate data is provided when needed.  
 
The smart card will enable information sharing and express service delivery within each branch of the 
Department of Veterans Affairs: Veterans Health Administration, Veterans Benefits Administration, and National 
Cemetery Administration. The VA Express Card will follow the recently developed GSA Interoperability 
Standards as well as standards developed by the international medical community. It is anticipated that the VA 
Express Card could be expanded to veterans nationwide.  
 
A smart card is a plastic card, similar in size to a charge card, that contains an integrated circuit chip with a 
microprocessor and memory. These cards are portable databases that can be used in many different ways to 
make employee work life easier.  

                                                            Smart access common ID contract. 

New Smart Card web site launched 
The GSA Federal Technology Service recently launched a new Smart Card web site to assist customers in 
using the Smart Access Common ID contract and in acquiring other services offered by the Center for Smart 
Card Solutions. 

♦ Smart Cards are plastic cards that contain an integrated circuit 
chip or computer chip.  

♦ A single smart card can be used for identification, secure 
access to the Internet, storage of medical or training records, 
and financial applications known as electronic purse or 'e-
purse.'   

♦ Smart cards can store up to 64K worth of information.  

For more information visit the Smart Card web site at http://www.smartcard.gsa.gov 
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                                                                 Digital subscriber line services. 

National DSL contract awarded 
The GSA Federal Technology Service (FTS)  has awarded a $300 million contract for nationwide broadband 
Digital Subscriber Line (DSL) services.  DSL splits existing telephone lines into two parts; one is used for voice, 
and the other for data. The multiple award, indefinite-delivery indefinite-quantity contract was the result of a 
partnership among FTS Network Services, the FTS New England Region and the FTS ANSWER Solutions 
Development Center in the Pacific Rim Region.   
 
The non-mandatory contract was set-aside to 10 small businesses and has a one-year base with four, one-year 
renewal options. The contract provides for service ordering and installation within 45 days of individual orders; 
service/problem resolution within 24 hours of notification; and technical help desk support 7 days a week, 24 hours 
a day, 365 days a year.  

 
 

You’re invited to attend the General Services Administration’s International Products 
and Services Expo 2001—Your free training source for best practices in procurement, 
innovations in technology, and many other career-building topics designed with you in 
mind! 
 
GSA’s annual training extravaganza will be held in Orlando, Florida, May 22-24, 2001. 
Expo 2001 is a dual Training/Exposition designed for the Federal acquisition community 
to aid in everyday procurement decisions.  
 
The GSA Expo 2001 will provide you the opportunity to choose from over 100 hours of 
training sessions emphasizing new technology and financial management, powerful 
purchasing tools aimed at getting the best value for the federal dollar! 
 
The Training Tracks will feature topics including:  

♦ Professional Procurement  
♦ Winning Partnerships  
♦ Travel & Transportation  
♦ E-Business  

. . . and much, much more!  
 
You won’t want to miss this FREE opportunity to help you keep pace with the changes 
that impact your agency. As procedures are streamlined and simplified, those involved 
must learn how to work faster, contain costs, be more effective, and maintain the 
highest standards of quality.  
 
The trade show will showcase over 800 of GSA’s commercial partners—across 300,000 
square feet—each featuring a sampling of the wide-range of products and services 
available through GSA, from the latest in information technology, furniture and 
appliances, tools, vehicles, athletic equipment, office supplies and so much more.  
 
This is the premiere government trade show located in one of the world’s most popular 
tourist and convention destinations.  Meet and interact with your peers and experts from 
around the country at this must-see event!   

International Products & Services Expo 

For more information visit the Expo web site at http://expo.gsa.gov  
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The following area codes were recently activated.  
 
Kansas                         620                               February 3, 2001 
The new area code 620 will serve most of existing area code 316 except for the Wichita metropolitan local calling 
area. 
 
Tennessee                   731                               February 12, 2001 
The area code 901 will be retained by Fayette, Shelby and Tipton counties while introducing new area code 731 
for the remainder of the 901 area.  
 
Louisiana                     985                               February 12, 2001 
The area code 985 will serve the Houma/Thibodaux area, South Lafourche, the Northshore and some of the 
River Parishes region including LaPlace, Destrehan, Norco, Paradis and Luling.  The remainder of the calling 
zone, including all of the Orleans Parish, St. Bernard Parish and the city of Kenner, most of Jefferson Parish and 
a small portion of the Plaquemines Parish will  retain the 504 area code.  
 
Florida                          386                               February 15, 2001 
The area code 904 will be retained by most of Nassau, Duval, Baker, Bradford, Clay 
and St. Johns counties while introducing new area code 386 for the remainder of the 
904 area. 
 
The following area codes have been announced for activation in the near future.  
 
Iowa                             563                               March 25, 2001 
The new area code 563 will serve the eastern portions of Iowa currently served by 
area code 319.  
 
Virginia                        434                               June 1, 2001 
The new area code 434 will serve the western section of current area code 804.  
 
Alabama                       251                               June 18, 2001 
The existing area code 334 will retain the areas of Montgomery, Auburn, Dothan 
and Demopolis with the new area code 251 serving the remaining area of 334.  
 
Pennsylvania               878                               August 17, 2001 
The new area code 878 will overlay existing area codes 412 and 724. 
 
If you have any questions, contact your local GSA Area Telecommunications Manager. 

New area codes announced  
                                                            Unsure?  Contact your local GSA Area Telecommunications Manager. 

                                                                 New way of doing business with the government coming soon.  

FTS plans to integrate IT Solutions Shop with FedBizOpps 
The FTS Information Technology Solutions Shop (http://it-solutions.gsa.gov) provides an Internet-based method 
for federal employees and industry partners to buy information technology products and services.  FedBizOpps 
(http://www.fedbizopps.gov), formerly the Electronic Procurement System, was designated by the Office of Federal 
Procurement Policy as the single point of entry for contracting across the government.  Currently the IT Solutions 
Shop covers only existing contracts.  If an agency starts with GSA and finds it needs to create a new contract, the 
agency has to begin the process again using FedBizOpps.  FTS plans to tie the two systems together to allow 
users to seamlessly move from one system to the other and back again. Contact: David Griffin, (858) 537-2211.  
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Globalstar Government Services is the exclusive U.S. provider of Globalstar worldwide satellite-
based mobile phone services and products to the Department of Defense, national security 
agencies, and other entities requiring secure service.  
 
Globalstar is the next-generation provider of mobile satellite communication services, providing 
telephone communication to previously un-served geographical areas. Telephone communication 
service is delivered through a 48 Low Earth Orbiting (LEO) satellite constellation, providing access to voice and 
packetized data communications services in virtually every populated area of the world, including the Americas, 
Western Europe, Australia, and parts of Asia and the Middle East.  Products include multimode wireless handsets 
from Qualcomm, Ericsson and Telit, as well as such accessories as car kits, marine kits, and data modems 
 
For more information on Globalstar services and pricing, call 1-408-933-4000.  You can also visit the Globalstar 
Government Services web site at http://www.globalstar.com/pages/gov.html. 

                                                            Next-generation provider of mobile satellite communication services. 

Globalstar provides communication to 
previously un-served geographical areas  

                                        Oklahoma City. 

Calibre Systems 
to  perform study 
A comprehensive study will be performed 
to recommend a state-of-the-art telecom-
munications system for installation in the 
new Oklahoma City Federal building.  The  
award was made on February 26, 2001 to 
Calibre Systems, Inc. under  the Millennia 
Lite contract Functional Area 1 for 
Information Technology Planning, Studies 
and Assessments.  
 
The study will include interviews to be 
conducted with agencies scheduled  to 
occupy the facility in the year 2003.  The 
tenant agencies are:   Dept. of Housing 
and Urban Development, U.S. Equal 
Employment Opportunity Commission,    
U.S. Army, U.S. Marines, Dept.. of 
Veterans Affairs, Food and Drug 
Administration, Health and Human 
Services, Social Security Administration— 
Hearings and Appeals, Military Entrance 
Processing Commands, Small Business 
Administration, U.S. Employees Credit 
Union,  Federal Employees Credit Union,  
and GSA Federal Technology Service.  

                                     Available through MAS and IDIQ contract. 

More contract sources for  
Seat Management solutions  
The General Services Administration's Federal Supply Service and 
Federal Technology Service (FTS) have announced that seat 
management solutions are available through both the GSA 
Multiple Award Schedules (MAS) and the IDIQ, Multiple Award 
GSA Seat Management Service Contract (SEAT). 
 
Over two years ago, GSA's FTS introduced the commercial sector 
concept of Seat Management to the federal community. The 
concept is based on purchasing the entire desktop computing 
environment, including hardware, software and network 
infrastructure, plus operations and maintenance, as a 
performance-based service. To date, a number of federal agencies 
have engaged in seat management services under various fully 
competed, IDIQ multiple award contract vehicles, including GSA 
SEAT, NASA's Outsourcing the Desktop Initiative (ODIN), and 
most recently, the Navy Marine Corps Intranet contract. 
 
"GSA has worked hard to increase awareness of the benefits of 
seat management across government,” said GSA's FTS 
Commissioner, Sandra Bates. "I believe the time is right to extend 
this important capability to a broader federal audience by offering a 
variety of different ways to buy seat management services.  We 
are working with the Federal Supply Service to share lessons 
learned, and I am committed to making whatever contribution we 
can to the success of the Schedules offerings." 
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The General Services Administration’s, In-Flight Services Program will terminate effective April 30, 2001.   
 
Due to declining revenue the Federal Technology Service has elected not to exercise the remaining option years 
of the contract.  The In-Flight Services Program has been in effect since May 1, 1998.  The program provides 
Federal travelers with telephone access aboard aircraft for business calls, e-mail, and facsimile during official 
travel with their Government travel card at discounted rates.  The In-Flight Services Program revenues dropped 
drastically last year with the cessation of GTE as a program partner.  Access to AT&T Wireless, the remaining 
program partner, can only be made on board a few, not commonly used airlines.  Consequently, revenues have 
dropped even further and the program is no longer viable.  
 
Federal travelers who use their Government travel card to make calls from aircraft after April 30, 2001 will be 
charged at the commercial rate. For more information, please contact Mary Kenney, In-Flight Services Program 
Manager, at (703) 306-6307, or by email at mary.kenney@gsa.gov.   

                                                            Effective April 30, 2001.  
 

In-flight service termination announced 

 

LEARN what section 508 is and how it will affect 
procurement of electronic and information technology. 
 
DISCOVER what to consider when developing, 
procuring, maintaining or using electronic and 
information technology covered under section 508.  
 
ENGAGE the officials who are implementing 508 and 
find out how: Your agency can be instrumental in 
assuring that electronic and information technology is 
accessible to individuals with disabilities You can keep 
abreast of the events and news regarding section 508.  
 
UNDERSTAND how your involvement in procurement/ 
development of accessible electronic and information 
technology will be beneficial to all.  
 
Register on-line to attend at:     
 

http://www.cmpinc.net/section508/ 
 
Additional information related to the Rehabilitation Act 
Amendments of 1992 (Public Law 102-569) is available 
at the following web sites: 
 

http://www.section508.gov/  
http://www.itpolicy.gsa.gov/cita/law_pol.htm 

                                                            FREE section 508 procurement forum. 

Federal IT Accessibility Initiative 
           “agency partnerships promoting accessibility”  

The Federal IT Accessibility Initiative is an interagency 
partnership working to ensure the accessibility of 
electronic and information technology to individuals with 
disabilities. This interagency group is hosted by the 
Office of Governmentwide Policy, a component of the 
General Services Administration (GSA). Section 508(b) 
of the Rehabilitation Act mandates GSA and the Access 
Board to provide technical assistance to federal 
agencies concerning the requirements of section 508.  
 
Attend a FREE section 508 procurement forum: 
  
April 26, 2001    Radisson Hotel Central     Dallas, TX         
 
WHO SHOULD ATTEND? If you are responsible for 
the development, procurement, maintenance, or use of 
electronic and information technology, this forum is for 
you.  Attend this Procurement Forum if you are: 
 
∗ involved in acquisition, procurement or contracting of 

electronic and information technology ;  
∗ a procurement professional covered by the Assistive 

Technology Act of 1998; 
∗ an IT professional; 
∗ a project manager for an IT acquisition program; 
∗ a developer or vendor of electronic and IT. 

GSA’s  in-place contracts will help you meet 
section 508 compliance requirements. 

Contact a GSA Federal Technology Service 
representative for assistance  

in your geographic area. 
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Greater Southwest Region FTS at your service . . . 
 
Federal Technology Service (7T) 
      Assistant Regional Administrator                                                   Marcella Banks            817 978-2871 
                                                                                                              

Customer Service Team Managers 
Louisiana                                                                                  Ronald Toya                  817 978-3167 
New Mexico  (also includes El Paso, Texas)                                Paulie Sosebee             817 978-0001 
Oklahoma                                                                                 Jill LaDuca                    817 978-3240 
Southwest Texas                                                                       Roy LaBuff                    210 472-5030 
North Texas and Arkansas                                                          Sandra Marquart             817 978-3537 
Central/Southeast Texas, and the Americas                                 Russell Colomo             817 978-4079 

 

♦ IT Solutions Shop  (FTS on-line ordering system)                        http://it-solutions.gsa.gov 
 
Office of Strategic Planning, Marketing and Sales (7TA) 
      Director                                                                                          Susan Houser              817 978-4087
             

American Indian Account Manager 
Texas, Louisiana, Arkansas, Oklahoma, and New Mexico            Sara Crazy Thunder       505 899-5702  
                                                                                                                                                                                                                                                                           

Business Development Managers 
New Mexico                                                                              Pat Cotterell                  505 248-7253 
                                                                                                 Bob Bush                      817 978-2892 
Arkansas                                                                                    J.R. Reeves                  405 231-4825 
Oklahoma                                                                                 Kerry Wright                   405 485-8211 
Louisiana and North Texas                                                         Linda Catherall              817 978-4840 
South Texas                                                                               Karen Beyer                  210 472-5040 
Southeast Texas and the Americas                                              John Bergamasco          214 767-0026 

 
Office of Information Technology Solutions (7TR) 
      Director                                                                                          Sharon O’Toole            817 978-3687 
 
Office of Network Services (7TT) 
      Director                                                                                          Sylvia Hernandez         817 978-3709 
 
Information Technology Acquisition Center (7TS) 
      Co-Director                                                                                     Kathy Garrett               817 978-3434 
 
Office of Resource Management (7TC) 
      Director                                                                                          Marjorie Readout         817 978-4177 

Business Manager                                                                         Kathryn Butler             817 9783952 
 

 
♦ GSA eMail address format:     firstname.lastname@gsa.gov 
♦ Visit our web site:     http://www.gsa.gov/regions/7k/fts_its 
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                                                                  Do you know who to call in your neighborhood? 

FTS in the field 

Our Greater Southwest Region FTS service delivery representatives located outside Fort Worth, Texas are here to 
assist you in meeting all your information technology and network services needs. 
 
      SERVICE AREA                                                                                                     OFFICE LOCATION       
      North Texas and Arkansas          Bob Homuth                        214 767-4033                Dallas, TX         
                                                      Jerry Allen                          214 767-8434 
 

      Central/Southeast Texas            Mike Grimes                        281 370-5115                Houston, TX      
                                                      George Warren                   281 353-0224 
              

      Southwest Texas                       Richard Dennis                   210 472-5051                San Antonio, TX           
                                                      Joe Eason                          210 472-5050 
                                                      Janelle Feltman                   210 472-5512 
                                                      Jack Howard                       210 472-5055 
                                                      Larry Logan                        210 467-4141 
                                                      Peter Peppin                       210 472-5053 
                                                      Clifford Trowbridge              210 472-5042 
 

      Louisiana                                  Larry Vitatoe                       504 589-4300                New Orleans, LA          
                                                      Bob Mayo                           504 589-4343 
                                                      Cheryl Bruza                       504 589-4366 
 

      New Mexico and El Paso, TX     Ed Lefebvre                        505 248-7309                Albuquerque, NM 
                                                      Randy Williams                   505 346-2853 
                                                      William Ostroski                  505 346-2853 
 

      Oklahoma                                 Sandra Brent                       405 231-4838                Oklahoma City, OK 
                                                      Michelle Buttram                 405 231-5553 
              

      Oklahoma                                 Betty Jackson                     918 581-7628                Tulsa, OK 
 
For additional assistance, contact the Customer Service Team Manager or Business Development Manager also 
serving your geographic area — see list on page 7.   

                                                                 Nextel provides cost  $avings. 

Wireless solutions for tomorrow 

The deadline Congress has set for converting all Land Mobile Radio (LMR) systems, commonly referred to as 
"bricks," from wideband to narrowband frequencies is the year 2005 – will you be ready?  This requirement could 
mean a substantial expense for your organization to meet its need to leverage information technology as a means 
of providing better wireless communications.  
 
GSA’s wireless contract offers solutions that provide significant savings.  Replace your outdated and maintenance-
intensive LMR infrastructure with Nextel — consolidate three wireless devices (pager, cell phone, and radio) into 
one handheld unit the size of a small cell phone.  Pages can be sent by telephone or e-mail. The instrument also 
provides voice mail, instant messaging, normal cell phone support and potential Internet connectivity.  This 
technology affords more flexibility and better communication support.  The Nextel radio range far exceeds that of 
the LMR system and the reprogramming feature allows the radio function to be used outside the local calling area.   
 
Don’t wait until 2005 to figure out your LMR strategy — Nextel provides state-of-the-art technology and assured 
communications connectivity — a must in today's telecommunications environment! 


